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 Global Provider Of
Water Analysis Solutions

 Process Instruments (UK) Ltd. (Pi) is a global distributor of water analysis instrumentation solutions in operation since 1998. With offices, laboratory and new production facilities located in Burnley, UK, Pi is a firm increasingly known for its innovative character. The company has customers in more than 50 countries and on 6 continents.







      
Process Instruments (UK) Ltd. or “Pi” has been a global supplier of high-quality water analyzer instrument and controller solutions since 1998. Operating in over fifty countries on six continents, with subsidiaries in Ireland and France, two master distributors in North America, company representatives in China and a new manufacturing facility in the UK, Pi is becoming increasingly prominent for its reputation in water quality control and data access and management innovation.
Pi focuses on working with partners and customers to deliver cutting edge measurement, control and remote access solutions. With sensor cleaning solutions, onboard data handling and process control algorithms, and remote cloud based access and data handling solutions, Pi’s customers are monitoring and controlling their water based processes, better and more efficiently than ever before.
Water 4.0 isn’t a future pipe dream at Pi, it’s a current reality with the launch of CRIUS®4.0, the world’s first MQTT enabled analyzer/controller.


Queen’s Award for Business
Pi has been awarded two Queen’s Award for business, one for International Trade and the other for Innovation.
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  Applications
 State of The Art Instruments
Find out how Pi can help you and your business with our wide range of applications. From Pools to Paper, we’ve got you covered.
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 01  Food & Drink 
Including: Chlorine Analyzers, Peracetic Acid Analyzers, Chlorine Dioxide Analyzers, Turbidity Meters, and more.


  Learn More  
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 02  Industrial Water Treatment 
Including: ClO2, Conductivity, Disinfectants, Hydrogen Peroxide, Multi-Parameter and pH.
  Learn More  
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 03  Municipal Drinking Water 
Including: Coagulation Controllers, Chlorine Analyzers, Ozone Analyzers, Online pH Meters, and more.
  Learn More  
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 04  Paper & Pulp 
Including: Charge Analyzers, Chlorine Dioxide Analyzers, Multi-Parameter Analyzers, Suspended Solids Monitors, and more.


  Learn More  
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 05  Wastewater 
Including: Online pH Meters, Dissolved Oxygen Meters, Suspended Solids Meters, MLSS SAS RAS Meters, Turbidity Meters, and more.


  Learn More  







 [image: OEMs]
 06  OEMs 
Pi is working with approximately 30 OEM organizations worldwide who take the CRIUS®4.0 and use it’s features to add value to their own product or service.
  Learn More  
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 07  Spa's & Pools 
AutoPool and AutoPool 4.0 has now replaced AquaSense. Visit our Pools division company Process Pools for details


  Learn More  




















   


  TESTIMONIAL
 What Our Customers Are Saying
We have one of the best customer reviews in the industry








 "The Pi products provide excellent value for money and represent the best municipal drinking water analyzers available."

John Clark
Chemtrac - Atlanta
     




 "The support from Pi and its partners is superb. They go above and beyond to ensure that, not only is their equipment perfect but that the process is working great too. Five Stars!"

Anthony Glitto
Equip Solutions - Illinois, USA
     




 "Going from ORP control to amperometric chlorine sensor control has undoubtedly improved the pool water immensely!"

Chris Tedeschi
Link Automation - USA
     




 "We've been using these analyzers since 2008. They're easy to use and very stable. Calibration and maintenance is quick and simple."

Lloyd Gruginski
Chehalis WTP - Chehalis, WA
     




 "We at Scottish Water have been using the excellent Pi LabSense 3 and portable UV254 instruments in the field for optimizing our Water Treatment processes for some years now. We find them easy to use and invaluable for detecting and resolving issues in a timely, efficient and effective manner. Two great pieces of kit!”

Paul Weir
Scottish Water - UK
     




 "I want to thank you and all at Process Instruments for all the assistance, information and handholding during the year. The help that was so freely given was very much appreciated. Can you please extend my appreciation to all at Pi and let me wish you all a happy, safe and wonderful Christmas and I look forward to working with you again in 2021."

Michael Bailey
Wexford Co. Co. - Ireland
     




 "Excellent level of support and always so much more prompt than a lot of our suppliers."

Phill Tuxford
Detectronic - UK
     




 "The plant can’t produce good quality water without the CoagSense."

Mick Murphy
Wexford Co. Co. - Ireland
     




 "We started using Process Instruments 10 years ago and they worked so well that when we were looking at expanding, Process Instruments were our "go to" company."

Rebecca - Pool Manager
Woodland Spa - Burnley, UK
     




 "We've been installing pools and spa controllers from Pi for more than 10 years and they just are the best on the market."

Dr. Lester Symmonds
Pool Sentry - UK
     




 "We've used the CRIUS® with chlorine, pH and conductivity sensors for several years and confirm quality, performance and reliability has been wholly satisfactory to date."

David Kerr
Karis Technical Services Ltd. - UK
     




 "We in ECM ECO Monitoring can only recommend Process Instruments products and services to all other potential clients.
They have very complex portfolio of products for water quality monitoring in various types of industries, friendly attitude, very quick delivery time and prompt reaction to all our needs and inquires.
Our clients especially appreciate the particle counters and sizers allowing identification of drinking water treatment problems. The Streaming Current Monitors are a great tool for optimisation of expensive chemicals.”

Branislav
ECM ECO Monitoring  - Slovakia
     




 "Simply the best turbidity available."

John Clark
Chemtrac - Atlanta, GA
     




 "In 2019, we purchased 29 particle counters which were installed in our water plants. So far, their performance has been perfect."

Li Yongjun
Jinan Hongquan Water Company - China
     




 "We have installed hundreds of ozone analyzers from Pi over the years. They are just accurate, reliable and require low maintenance."

Jiao Tumei
Qingdao Guolin Environmental Technology Co., Ltd., - China
     




 "Over the last few years we've purchased chlorine and turbidity analyzers from Chemtrac and with routine calibration the probes measure the chlorine and turbidity without any issue. We are very happy with this product and would highly recommend them."

Daniel "Buck" Owen
Ocoee Utility District - Ocoee TN
     




 “Servicing customers is much more than just solving problems or addressing complaints and Pi does that very competently with technical and quick efforts providing a good experience."

Clovis Tuchapski
Buckman - Latin America
     




 "Pi's technical team has enabled us to be one step ahead of our competitors by adding value to our projects thanks to their fast and excellent support from the moment you first reach out.

Ibrahim Kaplin
Thermomed - Turkey
     




 "The Streaming Current Monitor from Pi is the best SCM I have ever used. The analyser responds quickly and has many powerful functions, which helps me save a lot of money."

Ye Yancong
Xiamen Xishan Water Plant - China
     




 “Process Instruments has a broad range of high quality and user-friendly solutions for water-industry problems. The short lead times and great customer support make Pi a reliable partner.”

Péter Szabó
SC KATALIN NOHSE CHIMIST IMPORT SRL  - Romania
     




 "Process Instruments UK always have a high level of customer service. All our interactions with Pi have exceeded our expectations. It is always a pleasure working with you.”

Iñaki Seisdedos Rodríguez
Izasa Scientific - Spain
     




 "Process Instruments UK always have a high level of customer service. All our interactions with Pi have exceeded our expectations. It is always a pleasure working with you.”

Rudi Tuffek
Allpronix - South Africa
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  ANY TIME, ANY WHERE CONSULTING
 Get A Free Consultancy Right Now
Unsure what application is right for your business, speak to our professional team for advice!



  


  Contact Us 




 Or Call+353 02 1601 0219























  NEWS & UPDATES
 Featured News and Updates
We work with your company to identify position requirements, implement recruitment programs, and
initiate employee assessments that maximize recruitment efforts
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 27 Mar , 2024 


Pi Invited to Discuss their Coagulation and DAF Control System with Governments in Yunnan and Guizhou Province
Pi was recently invited to a panel discussion with the government sectors in Yunnan Province…

 
 27 Mar , 2024 

Pi Invited to Discuss their Coagulation and DAF Control System with Governments in Yunnan and Guizhou Province

  Read More 
  Comments Off on Pi Invited to Discuss their Coagulation and DAF Control System with Governments in Yunnan and Guizhou Province
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 14 Mar , 2024 


Peracetic Acid Monitoring System Upgraded with PID Control from 9500 Miles Away!
Pi’s peracetic acid sensor (PeraSense) is used for the measurement and monitoring of peracetic acid…
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Peracetic Acid Monitoring System Upgraded with PID Control from 9500 Miles Away!

  Read More 
  Comments Off on Peracetic Acid Monitoring System Upgraded with PID Control from 9500 Miles Away!
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 4 Mar , 2024 


Particle Counters in Yorkshire Water – Keldgate Water Treatment Works
Particle counters from Pi can assist water treatment companies in the ongoing defence of drinking…
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Particle Counters in Yorkshire Water – Keldgate Water Treatment Works

  Read More 
  Comments Off on Particle Counters in Yorkshire Water – Keldgate Water Treatment Works

















           
  Newsletter 
 Get Updates & Latest News
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 Process Instruments (UK) Ltd. (Pi) is an international provider of water analysis solutions established in 1998.
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Need Help?
  Free Consultation 









Head Office




 Location
 Turf St, Burnley BB11 3BP

 Contact
 Phone :
  +44 1282 422835
 Email :
  sales@processinstruments.net
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This website uses cookies to ensure you get the best experience on our website. Read our cookies policy here.
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Please enter your name, email address and industry to automatically download this file.
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